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2013, Mumbai
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CMD speaks at the 17th ICDC at Colombo, Sri Lanka

Your Partner in Risk

Ashok K Roy, CMD GIC Re addresses the 23rd FAIR 
Conference at Beijing China

egends like Nelson Mandela can change the course of history by 

liberating a nation from the shackles of apartheid, icons like Sachin LTendulkar can change the way we play a game, deals like the Iran 

Nuclear Pact and Bali WTO deal can change the way the world does business 

and so can non-traditional reinsurance capital change the contours of 

insurance and reinsurance in the world markets. This new market dynamics, 

seen from a reinsurer's perspective, may just be the ‘wave of the future’, 

where capital management includes third party capital.

A PwC Report, ‘Reinsurance 2020- Breaking the Mould’ states that GIC Re 

along with IRB Brazil and China Re could emerge as major global players by 

2020, with their strong capitalisation and lofty international ambitions. It is 

in keeping with our stature and our aspirations to be amongst the top ten 

global players that befitting initiatives like foray into Lloyds, Latin American 

and US markets and floatation of CAT bonds are being undertaken at GIC Re.

Inspite of India’s bursting macro-economic potential thanks, to powerful 

demographics and rising GDP per capita, we need to unlock the 

demographic dividend, invest more in infrastructure and balance the fiscal 

situation, in addition to financially empowering the population through 

insurance.  It is indeed a matter of pride to us that our handling of the 

Cyclone Phailin involving evacuation of over one million people with loss of 

minimal lives, has been lauded world over as a landmark success story and 

a case study globally.

An interesting quote of Mark Twain on India reads as under: "India is the 

cradle of the human race, the birthplace of human speech, the mother of 

history, the grandmother of legend, and great grandmother of tradition . Our 

most valuable and most instructive material in the history of man are 

treasured in India only”. May this quote instil pride in us 

and inspire us to secure India's rightful place in the 

world insurance markets with sustainable business 

models.

Wishing all readers a very happy and prosperous 2014.
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From CMD’S Desk 

CMD SPEAKS

uman race has 

always loved to Hpredict what lies 

ahead of it. And we, the 

insurers and reinsurers, 

insure what lies ahead of 

us. As curtains are drawn 

on 2013 and we usher in 

2014 let us take stock of 

how we fared in 2013 and 

what is likely to be in store 

for us in the New Year.

During 2013 the buzzwords in all international insurance 

forums were: Alternate Capital making inroads in the 

traditional reinsurance domains; the rising spectre of 

natural catastrophes; the low insurance penetration and 

the consequential huge gap between economic and 

insured losses, especially in the emerging markets.

These buzzwords are indeed important and I am sure 

none of these is likely to acquire a vintage status anytime 

soon and they will remain the focal points in 2014 as well. 

Today, the emerging markets including China, India, Brazil 

and Russia are very vital for the global economy in general 

and for the global insurance market in particular.

The emerging insurance markets are predicted to grow at 

a average growth rate of 10% till 2020. With China at the 

third position, Brazil at the eighth and India at the ninth 

position in the emerging markets insurance pecking 

order, they will be among the top ten insurance markets 

globally by 2020.

The emerging markets are also growing and developing 

economically. These countries now have a growing middle 

class that is educated, aware of its rights and demands 

better life styles. This gives boost to insurance as a 

service, especially in the health and motor classes. 

Growing affluence is also spurring growth in newer 

classes of business like liability and life insurance. 

However, lot of ground stills needs to be covered to meet 

the global benchmarks.

While in the developed countries insurance as a means of 

risk transfer and risk management is widely prevalent, in 

emerging markets and especially in Asian countries only 

about 5-10 per cent of the population use insurance as a 
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means of risk transfer. This leaves a large market 

potential which needs to be tapped.

Today, as seen in case of Typhoon Haiyan, Cyclone Phailin, 

Uttarakhand and China floods, the economic losses in the 

emerging markets far outstrip the insured losses. While 

the awareness about insurance is slowly gaining ground, a 

wide gap still exists. This wide gap between the economic 

and insured losses negates the rapid strides that these 

countries are making in economic spheres.

To bridge this gap, we need to see an opportunity in the 

advent of alternate capacity that is being viewed by many 

as a crisis. It is an opportunity to tap the yet unexplored 

areas by introducing new products, reaching out to newer 

areas, acquire newer sections of society as our customers 

and of course give them better service. This however, 

cannot happen without mutual support, cooperation and 

innovation.

Apart from the fact that the emerging markets have low 

insurance penetration, they also lack a system of disaster 

awareness and preparedness. We will need to win over 

the vicious combination of fatalism, anxiety and distrust 

to bring about a cultural and social change and transform 

the risk-averse society into a risk-aware society.

We at GIC Re have always believed in the spirit of regional 

support and cooperation and as yet another step in this 

direction at the 23rd FAIR Conference held at Beijing in 

September this year we launched the FAIR Nat Cat 

Reinsurance Pool for the FAIR member countries.

Of course, the culture, the demographics, the levels of 

development, the standards of living and life-styles are all 

very different in these countries, the common factor of low 

insurance penetration and growing spectre of 

catastrophes and disasters should bring all on the same 

table to promote insurance as a tool for disaster 

management. It is the need of the hour. It calls for 

dedicated teamwork on part of the insurance industry and 

to accept the challenge to transform for its own growth 

and prosperity. Let us take up this as a challenge in the 

new year.

I wish you and your family a very happy and successful 

year 2014. Good Luck

NEWS
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NAT-CAT

ith months of preparation 

and 12 hours of flight to W Beijing, the GIC Re team led 

by CMD and FAIR Officials launched the 

FAIR Natural Catastrophe Reinsurance 

Pool (FNCRIP), a multi-territory, multi-

peril pool for Afro-Asian Region during 

the 23rd FAIR Conference on 19th 

September 2013 at CNCC, Beijing.

The FAIR conference was inaugurated 

by the Vice Premier of China in the 

presence of 500 important delegates 

from the insurance/reinsurance family 

around the globe, provided a suitable 

opportunity to GIC Re for a grand 

inauguration of the Pool.

Despite the ongoing pressure of 

organizing and hosting the meets and 

preparation for inauguration of the pool, 

the team GIC Re marketed the pool with 

various regional players and was 

successful in achieving the milestone of 

collation of capacity to the extent of

USD 22.3 Million.

On 17th September 2013 GIC Re 

organized its first meeting of the 

founding members which was followed 

by a Meeting of General Assembly of 

FNCRI Pool on 18th September 2013. 

The General Assembly meeting was 

attended by all the founding members 

FAIR NAT CAT Reinsurance Pool Launched

CMD GIC Re, 
FAIR, Hammam Badr release the FAIR NAT CAT Pool Brochure to Mark the launch of the Pool.

Mr Ashok K Roy, General Manager, GIC Re Parijat Dutta & Secretary General 

Team GIC Re with Mr. Hammam Badr, Secretary General FAIR (5th from left) at 23rd FAIR Conference Beijing.
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NAT-CATGIC Re

Mr Parijat Dutta, General Manager, GIC Re addresses the gathering at the launch of FAIR Nat Cat Pool, Beijing, China.

and also by some prospective 

members. During the meeting many 

important issues connected with 

commencement of FNCRI Pool were 

discussed.  Technical Board of the Pool, 

comprising of 6 elected members in 

addition to Pool manager and Secretary 

General of FAIR - as only ex-officio 

member was elected for a period of 4 

years to guide and oversee operations 

of the Pool.  

The Pool was formally inaugurated on 

19th September 2013 with Mr. 

Hammam Badr (Secretary General of 

FAIR) as Chief Guest and Mr. Ashok Roy 

(CMD GIC Re) as Special Guest,in the 

presence of leading insurers and 

reinsurance dignitaries from around the 

Afro Asian Region.

The Pool is created with aim of:

ü  To promote cooperation amongst 

the FAIR Member Companies.

ü  To promote additional underwriting 

capacity and self-reliance in the 

region

ü  To effect savings of foreign exchange 

for Member Companies

ü To provide same standard of 

Reinsurance rates, terms and 

services as offered in US/European 

markets

GIC Re with experience of managing 

various domestic Pools, extended 

similar support to FNCRI pool by taking 

t h e  t a s k  o f  m a n a g e m e n t  o f  

International Pool operation.  Business 

partners located in the Afro-Asian 

region will benefit from the dual role of 

GIC Re i.e. one as a leading reinsurer in 

the Afro Asian Market and secondly as a 

manager of the FNCRIP / Major 

participant in Pool Quota Share Retro

The capacity of USD 22.3 Million is 

contributed by as many as 13 leading 

insurers/reinsurers.

Elected Members of Technical Board is 

as below:

The meeting of First Technical Board 

was held on 15th November 2013 at 

Mumbai, India, to elect the Chairman of 

Technical Board and to finalize the Pool 

documents, Marketing strategy, 

formation of sub-committees etc.for 

smooth commencement of operations 

of pool from 1st January 2014.

- By FAIR NAT CAT RI Pool Team

Company Country 

Secretary General, FAIR Egypt 

Pool Manager (GIC Re) India  

Elected Technical Board 

1. BimehMarkazi IRAN 

2. New India Assurance India 

3. Misr Insurance Egypt 

4. Trust Re Bahrain 

5. AnadoluSigorta Turkey 

6. SCR Morocco 

Reserve Member   

1. National Insurance  India

2. Eurasia Insurance Kazakhstan 

Units
Company Country Participation 

Total committed capacity 223

GIC Re India 50

Bimeh Markazi Iran 25

National Insurance Co. Ltd. India 25

New India Assurance Co. Ltd. India 20

Oriental Insurance Co. Ltd. India 20

United India Insurance Co. Ltd. India 20

Misr Insurance Co. Egypt 15

Trust Re Bahrain 10

SCR Morocco 10

Anadolu Sigorta Turkey 10

Eurasia Insurance Co. Kazakhstan 10

Milli Re Turkey 5

Gulf Insurance Company  Kuwait 3

Note: 1 Unit = US $ 100,000
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FAIR

23rd FAIR CONFERENCE
he 23rd FAIR Conference was held 

at China National Convention TCentre, Beijing, China from 16th to 

19th September 2013. Over 600 

delegates representing insurance 

industry of Africa, Asia & Europe 

participated in the biannual Conference.

T h e  C o n fe r e n c e  w a s  fo r m a l l y  

inaugurated by Mr Ma Kai, Vice Premier 

of China. Dr Xiang Junbo, Chairman of 

the China Insurance Regulatory 

Commission, Mr Abd-El-Raouf Kotb, 

President FAIR and Mr Hammam Badr, 

Secretary General of FAIR were also 

present. The presidency was formally 

transferred from Egypt to China by 

passing the baton to Dr Li Peiyu, 

Chairman of China Reinsurance (Group) 

Corporation.

While addressing the delegates, Mr Kai 

reminded the delegates that just as 

FAIR's influence is rising, China's 

insurance industry has also been 

growing over the past 30 years of reform. 

He further stated that "The challenges in 

the global economy, including slower 

growth, are once again underscoring the 

impor tance of cooperation". He 

emphasised that China is willing to work 

with other FAIR countries to develop their 

insurance sectors. He assured that 

foreign companies in China will be 

treated as "equals" and invited global 

companies to be part of the country's 

growth and urged Chinese companies to 

venture into Afro-Asian markets.

The theme of the FAIR Conference "New 

Technology and products Innovation: 

Meet ing the oppor tunit ies and 

challenges in Afro-Asian Insurance & 

Reinsurance Development" was well 

received by the delegates. The ultimate 

aim was to make insurance a buzzword 

in society and in the economy. The theme 

was an ambitious one, inspiring insurers 

to be ready, willing and able to tap the 

opportunities in the Afro-Asian markets.

GIC Re team at the 23rd FAIR Conference 

was led by Mr A. K. Roy CMD and 

comprised of Mrs Alice Vaidyan GM, Mr P 

Dutta GM, Mr Y. Ramulu DGM, Mr 

Charles Asirwatham AGM, Mr Rajesh 

Khadatare, AGM & Mr Namdeo Kadam, 

Chief Manager.

GIC Re team had a series of business 

meetings with the Executives of various 

General Insurance companies and 

Brokers to enhance the business ties. On 

the last day in Beijing, delegates visited 

the Great Wall of China, one of the seven 

wonder of the world. The Great Wall 

mesmerized delegates by its huge and 

unique structure amidst lush greenery.

Overall, the FAIR Conference in Beijing 

was a successful event. It has underlined 

key solutions to the current challenges 

facing the insurance industry in the 

emerging markets and shed light on road 

map ahead.

- Namdeo Kadam

n the sidelines of the 23rd FAIR Conference 

held at Beijing, China, the China Property & OCasualty Reinsurance Company Ltd, (core 

subsidiary of China Re) organised a P & C Parallel 

Session to elicit market information, debate on 

technical issues in prudent underwriting and risk 

management for the Reinsurers in the Afro-Asian 

countries.

Delegates from various Afro-Asian countries attended 

this one day parallel session at the FAIR Conference

Presentations were made by senior executives of Toa 

Re, Korean Re and GIC Re.

General Manager Mrs Alice Vaidyan represented GIC 

Re in this session. Her presentation was titled 'India 

Market Updates: trends and dynamics'.

P&C Parallel Session at FAIR Conference

Mr Ashok K Roy, CMD GIC Re (2nd from left) flanked by Dr A K Saxena, CMD Oriental 
Insurance Company Limited (extreme left) Mr G Srinivasan, CMD New India Assurance 
Company Limited and Mr Milind Kharat, CMD United India Insurance Company Limited. Mr 
Y Ramulu, DGM, GIC Re is on the extreme right.
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GIC Re BHUTAN-Re

GIC Bhutan Re Limited, the maiden reinsurance 
venture in Bhutan inaugurated

hutan is globally known as a 

country in pursuit of happiness. BAnchored in its national 

philosophy of Gross National Happiness 

(GNH), the country’s development plans 

have consistently focused on the 

objectives of broad-based sustainable 

growth, quality of life, conservation of 

natural environment, preservation of 

culture and strengthening good 

governance.

The Himalayan kingdom with a 

population today of just about 8,00,000 

came to be known as Druk Yul or The 

Land of the Drukpas sometime in the 

17th century. 

Bhutan and India share special bilateral 

relations in trade and development. 

India-Bhutan bilateral relations have 

matured over the years and are 

characterised by close trust and 

u n d e r s t a n d i n g  a n d  ex te n s i ve  

cooperation in the field of economic 

development, particularly in the 

mutua l l y  bene f i c ia l  sec to r  o f  

hydroelectric power.  There is close 

bilateral cooperation in the educational 

and cultural fields between India and 

Bhutan. India provides technical 

expertise and services of specialists to 

Bhutan in various fields.

Insurance in Bhutan : Royal Insurance 

Corporation of Bhutan Limited was 

incorporated in year 1975 primarily to 

meet the insurance needs of the people 

and offered both Life and general 

insurance products as also to ensure 

the economic development of Bhutan. 

The first private insurance company, 

Bhutan Insurance Limited was 

established in year 2009 and carries 

out general insurance business in 

Bhutan. Bhutanese economy has been 

growing rapidly between 2008 and 

2012. To strengthen the insurance 

sector in the face of rapid economic 

development, in October 2010, Royal 

Monetary authority (RMA) Bhutan came 

out with a proposal for establishing a 

reinsurance company for Bhutan, 

primarily to develop the insurance 

sector, facilitate insurance sector 

getting into covering risks of mega 

projects and help reduce outflow of 

money out of the economy. For two local 

promoters with strong backgrounds of 

promoting heavy industry and financial 

services in Bhutan, there would have 

been no better choice than partnering 

with GIC Re, the only reinsurer in India, 

wholly owned by Government of India 

and ranking 15th among the top global 

reinsurers.  

Establishing a JV in Bhutan by being FDI 

partner to strong local promoters with 

proven background has been the first 

major step in that direction and goes to 

demonstrate the firm commitment of 

GIC Re towards insurance industry in 

SAARC nations.

GIC Bhutan Re Limited, the maiden 

reinsurance venture in Bhutan was 

inaugurated in Thimpu, Bhutan on 5th 

September 2013. In a short impressive 

function held at Taj Tashi in Thimpu, the 

company was initiated in presence of 

His Excellency, the Ambassador of India 

in Bhutan, the Finance Minister of 

Bhutan, Governor and Deputy Governor 

of RMA, Captains of major banking and 

financial institutions, Director & 

General Manager, Mr S. Yugandhar Rao 

and General Manager Mr N Mohan, GIC 

Re.  While Mr Mohan gave an overview 

of GIC Re’s strengths & conveyed CMD, 

GIC Re’s greetings and Dasho Sangay 

Wangchuk spoke on behalf of local 

promoters,  His Excel lency,  the 

Ambassador of India in Bhutan gave 

blessings to the JV and the Finance 

Minister of Bhutan wished good luck to 

the venture. Governor, RMA gave an 

overview of the economic scenario and 

congratu lated JV  par tners  for  

successfully completing the formalities 

and for  commissioning of  the 

reinsurance company in Bhutan. 

- Deepak Godbole

GM, GIC Re, Mr N Mohan, Aum Damchae Dem (local promoter), Finance Minister of Bhutan, 
H E Ambassador of India to Bhutan, Dasho Sangay Wangchuk (local promoter) and Director 
& GM, GIC Re, Mr S. Yugandhar Rao during inaugural ceremony at Thimpu, Bhutan.
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RS is a forum for Asian National 

Reinsurers to exchange their Aviews and information on the 

Asian reinsurance market.  The member 

reinsurers by turn host this annual 

summit. In 2013 Cambodia Re hosted 

the 13th ARS in Siem Reap Cambodia.

The leading Asian national reinsurance 

companies from China, India, Japan, 

South Korea, Malaysia, Indonesia, Hong 

Kong, Singapore, Cambodia, Vietnam, 

Philippines, Thailand, Taiwan and a few 

other Countries participate in Asian 

Reinsurer’s Summit. This summit is 

primarily to intensify efforts to enhance 

co-operation among the member 

companies to ensure development of 

Asian reinsurance industry through 

optimizing reliance upon indigenous 

resources both financial and human 

within Asia.

The ARS Summit helps in exchange of 

information and business along with 

d a t a  s h a r i n g  o n  r e i n s u r a n c e  

arrangements in order to boost regional 

co-operations while looking at reducing 

the dependence on the reinsurers 

outside Asia for placing of various mega 

risks, including energy, aviation, hull and 

satellite reinsurance. 

Cambodia Re chose Siem Reap for the 

Summit. Angkor Wat is located here. The 

Summit  had  presentat ions  on  

Agriculture Insurance in Chia, followed by 

a Presentation on Asian Economic 

Community. Each participating country 

presented a “Country and Market Report 

2013”  detai l ing  the  Economic  

developments and insurance / 

reinsurance market conditions in each 

country. CMD/CEO’s of the Participating 

companies presented their views on the 

Insurance / reinsurance market 

condition and economic developments 

of each country. A consolidated report for 

the Asian Reinsurance Markets was also 

presented by the organizers.

The presentations apart, the networking 

and exchange of views are valuable as 

this is an exclusive summit of National 

reinsurers of Asian Region. Cambodia as 

a country fascinates any first time visitor 

not to mention the historic sites around 

Siem Reap like Angkor Wat. One gets 

nostalgic when you hear these were built 

by Indian kings in yester years.

- Charles Ashirwatham

13th Asia Reinsurers’ Summit (ARS)
held in Cambodia

Mr Ashok Kumar Roy, CMD, GIC Re being felicitated at 13th ARS at Cambodia

13th Asian Reinsurers’ Summit, 2013, Cambodia

ARS
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GIC Re

Brokers Meeting 2013
IC Re's Annual Brokers's 

Meeting was held on the 20th of GAugust 2013 in Mumbai. The 

meeting was well attended by over 70 

representatives of the Indian composite 

insurance borking community.

The meeting began with a crisp 

welcome by Mrs Alice Vaidyan, General 

Manager, in charge of Chairman's 

Secretariat. This was followed by a 

corporate presentation about the 

Corporation's performance by the 

General Managers. Mrs Alice Vaidyan 

presented the financial highlights and 

reinsurance business performance of 

the Corporation. Mr Parijat Dutta 

elaborated on  Corporation's Brokers' 

relationship policy while Mr N Mohan 

spoke about credit control and business 

performance of the Corporation. Mr P 

Venkatramaiah dealt with the e-thru 

initiatives and other IT related aspects.

Subsequently, Mr A K Roy, Chairman-

cum-Managing Director addressed the 

gathering and expressed his views on 

the role the brokers play in contributing 

to the business of reinsurance. Mr Roy 

stressed on the point that brokers are a 

very important stakeholder in the 

insurance and reinsurance business. To 

encourage the brokers to put up their 

best performance, Mr Roy announced 

that beginning 2013, GIC Re would 

annually honour the brokers dealing 

with GIC Re for their excellent 

performance in various areas.

The award for 2013 was given to M/s J B 

Boda Insurance Brokers Pvt Ltd for their 

initiative in making the best use of the 

straight through process ethru with 

max imum number  o f  account  

settlements through the process.

The presentation and award ceremony 

was followed by an interesting open 

house session,  wi th animated 

discussion about the presentation 

made, brokers policy, business from the 

overseas branches, S&P Rating, 

business from US & Canada, providing 

information about claims statistics and 

many more issues took place.

The Brokers' Meeting concluded with a 

Vote of Thanks by Mr Deepak Prasad, 

Deputy General Manager in-charge of 

Brokers'Policy. The meeting was very 

well conducted by Mrs Sneha Nair, 

Senior Manager in the Chairman's 

Secretariat.

- Deepak Prasad

The Broker Community at GIC Re Brokers Meeting 2013.

Team GIC Re at Brokers Meet 2013

BROKERS MEET
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u s t  a s  t h e  m e m o r i e s  o f  

Uttarakhand tragedy (June 2013) Jinvolving massive loss of life and 

destruction from multiple cloud bursts 

were being pushed away, India 

witnessed yet another catastrophe in 

Phailin cyclone (a Thai word for 

‘sapphire’) from the Bay of Bengal in 

first half of October adversely affecting 

the lives and livelihoods of millions of 

people on India’s east coast. With 

maximum wind speed of around 160 

mph, making it one of the most intense 

cyclones in India on record, it caused 

huge devastation through cyclonic 

storm and storm surge. However 

improved warning system and record-

level evacuation efforts carried out in 

history involving a million people, 

fatalities could be contained within 

double digit figure.  This marks a new 

beginning of India in terms of agency 

efforts in preparing for and responding 

to a catastrophe of this magnitude with 

tremendous efficacy.    

Earlier in July-August, Germany saw 

hailstorm losses estimated at USD 4.5 

Bln. The year so far has seen average to 

below average catastrophic losses in 

terms of insured losses over say 10 year 

period, average being distorted by the 

2011 flood insured losses.  The first half 

of 2013 catastrophic insured losses, 

being put at USD 20 Bln. are dominated 

by record flood losses. However, 

demand or claims side of the market 

does not significantly influence the 

d i rec t ion  o f  the  market .  The  

developments on the supply side in the 

form of alternative capital continue to 

capture market attention.  

Given the uncertainties in the global 

capital markets in recent years about 

economic recovery with quantitative 

easing keeping interest rates low and 

relentless search for better return has 

led to third party capital and alternative 

capital entering reinsurance markets in 

an unprecedented way.  The stability of 

the reinsurance market with good 

earnings is apparently attracting new 

capital. Market is witnessing record 

levels of alternative capital bringing 

down the cost of capital through growing 

insurance linked securities market, side 

cars and catastrophe bonds. This has 

significant potential for threatening to 

challenge prevalent reinsurance 

business models and hastening the 

evolution of reinsurance industry. With 

growing commodi-tization, the industry 

will need to innovate in product and 

service offerings.  Competition creating 

a wave of consolidation can not be ruled 

out.

In August 2013, Lloyd’s saw the launch 

of first syndicate wholly backed by 

insurance-linked securities established 

by Nephila Capital. While syndicates 

relying on ILS to support their capital 

needs is not unusual, it is noteworthy 

here that the entire underwriting 

capacity is backed by alternative 

capital. With significant capital from 

financial markets players knocking on 

the doors of reinsurance markets for 

some time now, its integration in 

mainstream reinsurance and resultant 

evolution of reinsurance industry 

business model was inevitable. It is 

expected that this capital will over time 

move into new territories and new perils 

which presently remains largely 

focussed on US and wind perils.  It 

remains to be seen if more capital 

enters Lloyd’s in this way.  Debate now 

centres on how this integrative 

evolution plays out and how disruptive it 

turns out to be for the market players. 

Doubts about the sustained and 

consistent role of the alternative capital 

remain till it really takes a beating 

against a catastrophe.  January 2014 

renewals may give some idea of the 

intensity but the direction of change is 

clear. The pace however will also be 

determined by the policy flip flop on 

reversal of quantitative easing.

As we move towards 2014, the scenario 

is marked by abundant capital supply, 

well capitalised industry position, 

pricing and capacity pressures, interest 

rate volatility, reducing reserve 

releases, limited growth potential in 

developed markets, diminishing pricing 

power of reinsurers and reducing 

demand from insurers.  Against the 

backdrop of  volat i le economic 

environment, this could create rating 

pressures.  

In September 2013, Insurance 

Repository System set up by Insurance 

Regulatory and Development Authority 

w a s  i n a u g u r a t e d  b y  M r .  P  

Chidambaram, Union Finance Minister, 

which would facilitate keeping non-life 

insurance policies in electronic form.  

This is an initiative first of its kind in the 

world. This will also afford speedy and 

accurate modifications of policies with 

details such as claims, nominees.  

While different regions of the world 

continue to face growth challenges, 

Indian non-life industry continues to 

register a robust growth of 14.3% in 

premium volumes during April – 

September 2013 over the like period of 

previous year with private sector 

growing at about 20% and public sector 

at roughly half at pace. This has resulted 

in public sector share going down by 

more than 200 basis points to 56.6% 

over similar period last year.

-Hitesh Joshi

INDUSTRY NEWS

INDUSTRY NEWS
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Seminar on “Changing Landscape of
Liability Risks & Insurance”

he Innovation Centre of the 
C o r p o r a t i o n  o r g a n i s e s  Tprogrammes on various issues 

confronting the Indian Insurance Sector. 
The first in this series was organised in 
association with National Insurance 
Academy, Pune, on the theme “Pricing 
and Global Underwriting Practices” from 
the 31st May – 2nd June 2013, at Coorg, 
Karnataka. 

The second programme, on Liability 
Insurance, was held in association with 
the Howden India Private Limited 
(Howden), from 21st –24th November 
2013.

The two-day programme on Liability 
Risks and Insurance was specifically 
worked out for the officials handling the 
liability portfolio in the Indian non-life 
insurance companies. The seminar was 
held at the iconic Wildflower Hall, Shimla.

The Seminar provided a unique 
opportunity for speakers, insurance 
experts and policy makers from India 
and abroad to discuss the very emerging 
area of liability insurance, especially 
cyber security and cyber frauds and also 
the changes brought about by the new 
Companies Act. The Seminar also 
focussed on the risks faced by Directors 

& Officers, operational risks as Errors & 
Omissions, Commercial Crime and Tax 
Liability.

Some of the key Speakers at the seminar 
included Ms. Carly Evenis from Zurich 
Financial Services, Ms. Lianne Gras, 
Howden.

The seminar was attended by 60 
participants from the Indian Insurance 
Industry both public and private sector. 

CMD GIC Re, Mr. Ashok Kumar Roy 
delivered the key note address while Mr. 
Praveen Vashishta, Executive Chairman, 
Howden Asia set the theme of the 
seminar with his opening remarks. Mr. P. 
Dutta, General Manager, GIC Re 
delivered the Welcome Address.
For presentations and photographs of the seminar 
please log on to - www.gicofindia.in.

- Sneha Nair

LIABILITY SEMINAR

Mrs Alice Vaidyan, 

General Manager GIC 

Re with Dr Srinivasa 

Rao, Director, 

Department of 

Financial Services, 

Ministry of Finance 

and Mr Randip Singh 

Jagpal, Head of the 

Department (Non-Life), 

IRDA (extreme left) at 

the BRICS Trade and 

Development Risk Pool 

Meeting held in 

Pretoria, South Africa 

from 4th to 5th of 

November 2013.
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(L-R) Mr Parijat Dutta, General Manager, GIC Re, Mr Ashok Kumar Roy, Chairman-cum-
Managing Director, GIC Re and Mr Praveen Vashishtha, Executive Chairman, Howden Asia at 
the inaugural session of the Seminar.
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7th International Training Programme
ra in ing  is  upgradat ion  of  
knowledge and it is done with the Tintention to improve one’s 

capability, capacity, productivity and 
performance. The same, in today’s 
parlance is also known as professional 
development. There are many ways in 
which a person’s development can be 
planned: on-the-job coaching by 
supervisors, external training, field visits, 
job rotation, visits to the companies 
undertaking that kind of work , etc. Class 
room training is an old concept but still it 
is useful if theory is to be taught.  

G I C  Re  a n n u a l  o r g a n i z e s  a n  
International Training Programme for 
the participants from Asian (SAARC) and 
African Regions as a Customer 
Relationship Management Exercise. 
This year also a residential programme 
was conducted in the campus of 
Insurance Institute of India, Bandra 
Kurla Campus at Mumbai from 23rd to 
27th September, 2013. This was the 7th 
Programme in this series.

The programme was inaugurated by Mr. 
A.K. Roy, CMD. In his address Mr Roy 
emphasized  the need for such 
programmes as they give us an 
opportunity to not only meet people 
from different countries but also a 
chance to meet those with whom we do 
business.  This also gives an insight into 
the different organizational cultures, 
their goals and practices, the different 
ways and procedures in which the 

businesses are conducted. He also 
highlighted the fact that such training 
programmes are helpful in  learning and 
developing their skills. Mr Roy said that 
such events and programmes help us to 
enhance our knowledge and enable 
career advancement.

Mr. P. Venkatramaiah, General Manager 
and Mr. Akhilesh Kumar Agarwal, DGM 
were also present on this occasion.

This year 22 delegates from Nepal, 
Bhutan, Bangladesh, Sri Lanka and 
Kenya attended the programme. This 
year we received an overwhelming 
response from the Sri Lankan Insurance 
Companies. It is heartening to note that 
some of the delegates from Sri Lanka 

found these programmes so informative 
that they have attended it more than 
once. The training programme covered 
a wide variety of topics like reinsurance 
fundamentals and International 
Reinsurance Market Operations, 
designing a reinsurance programme, 
r e i n s u r a n c e  a c c o u n t i n g  a n d  
Reinsurance Programme Design, etc. 

The programme was well received by 
the participants and most of the 
sessions were interactive. The inputs 
given by the participants were positive 
and valuable. They expressed the need 
of a longer duration for certain subjects 
like Motor portfolio. 

- Jayashri Prabhu

Mrs. Jayashri Prabhu welcomes the dignitaries on dais. CMD Ashok Kumar Roy flanked by P. 
Venkatramaiah, General Manager (left) and Akhilesh Agarwal, Deputy General Manager 
(right).

Team GIC Re (front row) with Participants of the 7th International Training Programme.
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Baden Baden 2013
he Baden-Baden meeting is one 

of the major events in the annual Tglobal  reinsurance calendar. It is 

attended by reinsurance professionals 

from across the world. GIC Re too has 

been a prominent participant in this 

meeting of cedants, brokers and 

re/insurers to discuss the renewal of 

reinsurance contracts prior to the major 

renewals season in January. The 

Meeting held in the last full week of 

October every year in the South German 

town Baden Baden situated in the Black 

Forest, saw a participation of more than 

650 delegates.

This year the 5-member GIC team was 

led by Director & General Manager Mr S 

Yughandhara Rao. The bilateral 

meetings that Team GIC Re held with its 

business partners were very renewal 

focussed and set the tone for the 

ensuing 1st January renewals. From the 

meetings and the two quarter treaty 

results it was fairly evident that the 

renewals would be largely flat at best.

The Conference began on the 20th 

October with the now customary Guy 

Carpenter  hosted Reinsurance 

Symposium. This year the theme of the 

Symposium was  “Transferring Risk – Is 

the Insurance and Reinsurance Industry 

Adequately Servings its Clients?”.  The 

event explored a range of topics 

including: the gap between economic 

and insured losses; how new capital 

entering the market can move beyond 

property catastrophe; and measures to 

provide coverage for new and emerging 

risks.

During the Symposium it largely came 

out that sometimes capital optimization 

seems to be a euphemism for reducing 

capital or shrinking to grow but true 

growth comes f rom prof i tab le  

expansion of the business, and the core 

business of reinsurers/ insurers is to 

provide protection through the transfer 

of risk and it is now time to refocus on 

such growth opportunities.

Speakers at the Symposium also 

pointed out that the landscape for risk is 

undergoing a substantial change which 

the industry needs to respond to in 

order to facilitate sustainable growth in 

line with the demands of the clients. 

This should start with tackling the 

problem of low insurance penetration in 

emerging markets, especially for the 

Nat Cat risks. This can only happen by 

increasing risk awareness, building up 

necessary capacities and becoming a 

better and more innovative partner than 

in the past.

It is aptly said that Monte Carlo is the 

macro and Baden Baden the micro in 

true German style for getting to the 

details and omitting the frivolities.

 It would be pertinent to mention that 

even within the busy schedule, the 

vibrant colours of the fall were not 

missed by the participants and long 

early morning walks in the mist soaked 

sylvan surroundings of the German spa 

town were the flavour of the season.

- Devesh Srivastava

Team GIC Re at Baden Baden

Baden Baden Conference venue
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companies and intermediaries from 

Latin American nations.  This also 

provided GIC Re an opportunity to 

assess ‘what is in it for us’ and make in-

roads  in to  th is  h igh -potent ia l  

reinsurance market.

FIDES, a non-profit organization, was 

formed in the year 1946 by the 

insurance associations of 18 countries 

of Latin America, the United States of 

America and Spain.  

This conference takes place every other 

year and sees high-level representation 

from not only the insurance and 

reinsurance companies of the Region 

but also from across the globe.  The 

discussions are focussed on the 

activities and trends of the industry. 

This facilitates the forging of business 

relations amongst the insurance 

industries of different parts of the world. 

The XXXIV Hemispheric Insurance 

Conference (FIDES 2013) was held at 

Antigua, Guatemala, from 11th to 13th 

of November.2013. This year there were 

more than 1100 delegates and 1000-

plus observers from over 250 

companies, not only from Latin America 

but from all over.

The Conference was inaugurated by His 

Excellency Mr Otto Pérez Molina, the 

President of Guatemala.

The technical  sessions at the 

Conference provided a good insight into 

the insurance industry of the South 

American continent. Countries of the 

region have lately seen easing of 

regulations and a spread in awareness 

in insurance with a resultant growth in 

insurance penetration. This is, perhaps, 

also due to the fact that the developed 

markets are experiencing a subdued 

growth and thus the emerging markets 

like Latin America and Asia are now the 

focus of the global insurance industry.

What is even more exciting is that we, at 

GIC Re, got an opportunity to interact 

with some of the top intermediaries and 

insurance companies based in this 

region. The discussions were fruitful 

and positive results are expected. From 

our meetings, we could conclude that 

there is a very good scope for GIC Re 

being considered as a new reinsurance 

market by them, vis-à-vis their 

traditional markets.

Apart from the business meetings, the 

participating delegates were also given 

a taste of the history and heritage of the 

Guatemala country. Antigua, the 

erstwhile Capital city of Guatemala, is 

situated at a height of about 1500 

meters above sea level, in a seismically 

active zone. The city was almost wiped 

out by a major earthquake in 1773 and 

was subsequently rebuilt.  The present 

day Antigua, however, is still dotted by 

the well preserved ruins of the then 

principal monuments, giving the visitors 

an insight into the architecture and 

culture that is over 240 years old.

 As per AM Best Latin America rating 

information published in June, 2012

* As per AM Best Latin America rating 

information published in June, 2012

l

- Reena Bhatnagar.
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FIDES CONFERENCE

FIDES Conference
atin America is today ‘the place to 

be in’ for international Insurers Land Reinsurers. The Region is 

showing tremendous growth prospects 

as compared to other parts of the world. 

This is mainly due to the surge in 

investments in infrastructure projects, 

which encourages global Reinsurers to 

move into the area to offer their 

capacity.

Though the economies of Latin America 

represent about 8% of the world GDP, its 

Insurance Industry accounts for less 

than 3% of the total global premium- 

about USD 134 billion* in the year 

2011. (The Reinsurance premium 

ceded by this region was about USD 19 

billion). However, premiums in this 

region have grown exponentially over 

the past decade and A M Best has 

projected premiums to touch USD 187 

billion by the year 2016. 

With this background, GIC Re also 

decided to explore this hitherto 

relatively un-explored territory. To start 

with, two of us from the Corporation, Mr 

Taranath Bhandary and I, attended the 

FIDES CONFERENCE- 2013, with the 

objective of meeting insurance 

Team GIC Re at FIDES 2013
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razil is the largest insurance 

market in Latin America. The Btotal insurance premium in 

Brazil (life and non-life) was USD 62.78 

B in 2011. Non-life premium amounted 

to USD 25.4 B in 2011 excluding PA and 

health care premium.

From October, 2008, GIC Re enjoys the 

status of a ‘Eventual Reinsurer’ in 

Brazil.  

GIC Re is now looking to upgrade its 

status to Admitted Reinsurer with a view 

to have broader access to market and 

develop the reinsurance portfolio 

written from that country. As a 

prerequisite to obtain ‘Admitted 

Reinsurer’ licence, GIC Re needs to have 

a local representative office and will 

have to put in the capital as per 

regulations.

GIC Re team comprising Mr N. Mohan, 

GM, Deepak Godbole, AGM (M&A) and 

Anil Sant from GIC Re UK branch visited 

Rio de Janeiro from 27th to 29th 

November 2013. Rio is the selected city 

for opening of the representative office 

of GIC Re in Brazil.

A series of meetings were organised for 

the GIC delegation with SUSEP ( 

Regulator), Mattos Filho (GIC’s 

e very often speak about 

low insurance penetration Win India.
Why is that so?
Reasons could be any or many. The 

most primary one could be the Indian 

psyche about risks and their fatalistic 

mind-set. Further, life insurance 

offers some returns and also tax 

benefits hence it evokes a little better 

response from the people. Non-life 

insurance does neither so becomes a 

laggard. We bring you some official 

figures about the number of dwellings 

in India and also the number of fire 

Figures in crores

Census Houses Total Rural Urban

Total 33.1 22.1 11

Number of households 24.7 16.8 7.9

Houses, Household Amenities and Assets Data 2001 – 2011, Census of India 2011

(Amt. Rs Crore)

Occupancy Description No. of Total Sum Total No. of Total Claim

Policies Insured Premium Claims Paid

Houses Dwellings 8,71,416 20,42,710 370.16 4,181 80.34

Fire Insurance Data Report (2011-12) Insurance Information Bureau of India

advocate), IRB and number of 

prospective candidates who applied for 

GIC Re’s Brazil representative position. 

Post the meetings organised, GIC Re 

delegation has clear understanding of 

regulatory requirements and time lines 

applicable to obtain Admitted licence. 

The GIC Re team also met Mr Nelson 

Victor Le Cocq, Head of Authorisation at 

SUSEP and his team. The regulator is 

expressed happiness with the decision 

of a prestigious Indian reinsurer like GIC 

Re to have an admitted reinsurer 

licence in Brazil. As existing ‘Eventual 

policies issued for dwelling units by 

the Indian non- l i fe insurance 

companies. We would welcome your 

views and thoughts on the message 

Reinsurer’ in Brazil, the upgrade to 

‘Admitted licence’ should be smooth 

process. SUSEP is taking the admitted 

reinsurer applications on priority basis.

Team GIC Re also met CEO of IRB, Mr 

Leonardo Paixao and his team during 

the visit. IRB consider that GIC Re and 

IRB share many common features being 

based in two of BRICS countries and 

they are also keenly looking forward to 

having more meaningful business 

relations with GIC Re in Brazil as well as 

other areas of common interest.

- Anil Sant

these figures convey. We hope this 

will generate some thought provoking 

discussion. Do mail us your thoughts 

on editor@gicofindia.com.

Team Gic Re Visits Brazil

FOOD FOR THOUGHT

Team GIC Re with Marcella Hill Advocate of Mattos Filho Brazil (2nd from left)
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MONTE CARLO

Monte Carlo Rendezvous - 2013
he Rendez-Vous de Septembre at 

Monte Carlo brings together the Tmajor players in the world 

re insurance markets  inc luding 

reinsurers, insurers and brokers and 

also attracted a large number of 

lawyers, bankers, accounting and rating 

companies, specialist journalists. Over 

2,500 reinsurance professionals use 

this event to mark the beginning of the 

annual negotiation process prior to 

renewals. 

GIC Re has been participating in the 

Redez-Vous from the year 2001. The 

convention has consistently provided 

GIC Re a platform to publicize its various 

reinsurance initiatives, develop high 

level contacts for strategic alliances, get 

information regarding the changing 

needs of its clients, and update itself 

with the trends in international 

reinsurance market.  

This year, the convention was held 

during the period from 8th September, 

2013 to 12th September, 2013.  GIC Re 

delegation was headed by CMD Mr. A.K. 

Roy and compr ised of  Mr.  S .  

Yungandhara Rao, Director and General 

Manager, Mr. P. Venktaramaiah, 

General Manager, Mr. Anil Sant, 

Assistant General Manager (GIC of India 

UK Branch), Mr. Devesh Srivastava, 

Assistant General Manager and Ms. 

Hygina Pinto, Chief Manager (GIC of 

India UK Branch).

GIC Re delegation held a series of 

meetings with officials from several 

insurance companies, reinsurance 

companies, brokers and consultants 

over a period of three days. Team GIC Re 

also had an opportunity to hold fruitful 

discussions with many of its existing 

and potential business partners thereby 

giving an insight into the current market 

conditions and trends ahead of the 

renewal season.  GIC Re may continue 

its participation at this prestigious 

reinsurance event in future as a 

continuation of its endeavour to 

es tab l i sh  and  conso l idate  i t s  

relationships with various market 

participants.

- Anil Sant

Café de Paris, Monte Carlo: the Hub of Rendezvous Septembre 2013

Team GIC Re at 57th Rendezvous Septembre 2013, Monte Carlo
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EMOTIONAL INTELLIGENCEGIC Re

Emotional Intelligence in workplace
and personal life

o survive the corporate pressures, 

competition in the market, and to be Ta complete "Family " man /woman 

is certainly like balancing on a trapeze in 

the circus we enjoyed watching in 

childhood. What, we did not realise then, 

is the difficulty faced and the expertise 

required by the tightrope walker to do the 

balancing act ... 

We realise now what is required. 

Balancing work and family and to be a 

success in both requires alot of resilience, 

maturity , patience , motivation and skills 

of self-awareness, empathy and social 

responsibility all rolled into one called 

Emotional Intelligence (EI).

Earlier, words like Emotion were kept out 

of the boardroom, but not after 1995. 

Daniel Goleman in his path-breaking 

article in Harvard Business Review spelled 

out the importance of Emotional Quotient 

(EQ) in workplace; on reading the same 

the CEO of Johnson and Johnson sent the 

article to all 37offices of his company. At 

present the Fortune 500 companies hire 

consultants to measure the EQ of their 

execut ives  and coach them on 

interpersonal skills. As researchers of 

neuroscience seek the neural basis of 

empathy, companies look to capitalise on 

the empirical measurement of emotions--- 

empathy therefore is not  a commodity of 

altruism any more but a skill which must 

be possessed by all. Ability to listen, 

having and showing genuine interest in 

others and then doing something to help is 

Empathy. Dr Cary Cherniss a psychologist, 

in a study done in 1999, revealed that 

Insurance salespeople with higher EQ 

outshone by procuring premium almost 

double of those with lower EQ!

Emotional intelligence is a crucial factor in 

regulating the family environment. In fact 

according to me it's importance cannot be 

over emphasized; in office there is at least 

a codified rule, well documented 

discipline but at home the rules are more 

fluid, the whole family structure is based 

on love,  relat ionship,  trust and 

understanding. Research has shown that 

when emotional intelligence of parents 

increases, the family environment also 

improves, decisions are taken together, 

and responsibilities shared. God – the 

greatest neuroscientist – made our brain 

in such a way that that all areas of growth 

and learning are actually inbuilt! Our 

emotional brain is the part where we 

decide our priorities our discretions. 

Motivation and optimism comes from 

within. No wonder Plato remarked "all 

learning has an emotional base “.

The essentiality of emotional intelligence 

in team building whether at home or office 

is undisputed. Star leaders add 127% 

more value to bottom line than average 

leaders ... But who is a star leader? CEOs 

with high EQ create more profit than CEOs 

with low EQ, (Stein 2002) ... And who is a 

high EQ - CEO?

According to Daniel Goleman the six 

leadership styles are;

Coerc ive  -  demands  immedia te  

compliance....... "Do what I tell you "

Pacesetting - sets high standards for 

performance......................  "Do as I do "

Authoritative - mobilises people towards a 

vision......................... “Come with Me "

Affiliative - creates harmony and builds 

emotional bonds........  "People come first "

Democratic - forges consensus through 

participation ...........     "What do you think"

Coaching - develops people for the future 

.................................." Try this."

Research suggests that the most effective 

executives use a combination of these 

leadership styles based on different 

components of EI --- each in a different 

working climate--- each in right measure. 

It may not be out of context to mention 

here, how Dr Syed Mujtaba Ali described 

the leadership style of the great Indian 

Leader Netaji Subhas Chandra Bose. 

Readers may recall how Netaji formed the 

INA inexile while inBurma (now Myanmar). 

With his hallmark leadership he could 

accomplish the near impossible task of 

uniting Indians to lead this army towards 

the eastern frontiers of India under the 

British rule.To quote Dr Ali from his 

collection of essays titled ‘Panchatantra’ ... 

“as if ... I can clearly see before my eyes 

Subhas Bose telling his followers ... there is 

fire come let us extinguish the flames! I 

have got a bucket of water, all of you get a 

bucket each ... He never said that in order 

to extinguish the flames first there should 

be unity amongst you, let us have a 

meeting and a pact ....He held a vision of 

independent India before them, and all ---

irrespective of creed and cast --- were clam 

ouring to lay their lives for this dream!”

All teams however will not be as 

homogeneous as this team; we often form 

a cross-functional team (CFT) to execute 

some special work. The basics of all teams 

are same i.e. trust, group identity and 

group efficacy, but studies have revealed 

that CFT members need very high level of 

EQ and an authoritative leader to have a 

high performance level. Generally a 

company constitutes such a team with the 

intellectual and bright employees, and 

those with good technical skills in the 

proposed project, yet the team may not be 

able to produce the desired result 

because they also have to fulfil the targets 

of their home department or for some 

other reason . Therefore they are usually 

under  pressure .  But  w i th  good 

commitment and high level of social 

awareness (assessment of others) the 

performance is bound to be high. One 

example of a high performing CFT is the 

team formed by the North Western Mutual 

Life Insurance Corporation in the year 

1950, to study the impact of computer on 

life insurance business. People from the 

actuarial ,  investment,  marketing 

departments were drawn to submit a 

report. As a result of that first CFT, North 

Western was one of the first companies in 

that period to create an information 

systems department that gave the 

company a high competitive advantage 

over others.

- Gopa Ray

Ex-CVO GIC Re
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SIRC 2013
he 12th Singapore International 
Reinsurance Conference was held Tat Singapore from 5th to 7th of 

November 2013. The theme of the 
biannual conference was 'Managing 
Growth, Optimising Profitability'.

The SIRC focussed on how best to meet 
and mitigate growth rsk while keeping in 
view strategies to ensure underwriting 
profitability.

Mr John Nelson, Chairman of Lloyd's 
delivered the industry keynote address 
at the inaugural session of the 
Conference. He dwelt extensively on the 
new capital resources in the industry 
and said this also presents a huge 
opportunity if used sensibly and 
sustainably, in the interest of the 
customer and the industry.

Various other speakers at the 
Conference also emphasised on the 
possibilities that the emerging markets 
offer to the insurance industry. it was 
mentioned that the technological 
changes happening globally, the 
changing demographics will surely 
change the risk landscape of the 
industry and and which in turn can 
impact the demands of the customers.

On day 2, 7th November 2013, Mr 

Ashok Kumar Roy, CMD GIC Re 
participated in a panel discussion 
"Challenges In Mitigating Rising NAT CAT 
Exposures".

GIC Re was represented in the SIRC 
2013 by a large team led by the 
Chairman-cum-Managing Director 

himself and other members of the 
delegation included Director and 
General Manager Mr S Yugandhara Rao, 
General Managers Mr Venkatramaiah 
Parini, Mr Parijat Dutta and Deputy 
General Manager M r D T V Sastri. 

- Editorial Desk

CMD GIC Re in discussion with his team at the SIRC 2013

Team GIC Re at the Welcome Reception of SIRC 2013
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need to think and act differently and 
proactively.

The general opinion of the speakers at 
the ICDC was that the insurance 
densities and penetration in Asian 
countries are low as insurance is not 
treated as a trusted industry by a large 
percentage of the people in these 
countries. It was mentioned that with 
regard to trust and confidence, financial 
services are placed in the bottom of the 
pile. They emphasised that the 
insurance industry if it wants to make a 
place for itself in the larger national 
scenarios of these countries will have to 
take immediate corrective measures 
have to be taken to address this very 
major problem.

GIC Re, a prominent member of ICDC 
r ight  f rom the beginning,  was 
represented at the 17th edition of the 
Congress by a high-level delegation led 
by Chairman-cum-Managing Director Mr 
Ashok Kumar Roy. others in the team 
were Mr Deepak Prasad, Deputy General 
Manager and Mrs Girija Subramanian 
and Mr N Ramaswamy, Asst General 
Managers, Mr Roy also chaired a 
technical panel discussion session ‘Low 
Insurance Penetration in Emerging 
Economies’ in the Congress.

- Editorial Desk

7th Insurance Congress of Developing
Countries (ICDC)

he 17th Insurance Congress of 
Developing Countries (ICDC) was Theld in Sri Lanka for the first time in 

2013. The Congress was held from 29th 
September to 2nd October 2013.

The two-day event held in the Sri Lankan 
capital, Colombo had its theme 
‘Enhancing Insurance Penetration in 
Emerging Economies’. The theme of the 
Congress was very relevant in the context 
of insurance in emerging nations.

The event was attended by over 300 
participants from over 30 countries. 
These included regulators, insurance 
and reinsurance companies, insurance / 
reinsurance brokers, risk managers, 
actuaries, marketing specialists and IT 
service providers.

The 17th ICDC 2013 was inaugurated by 
the Chairperson of the Insurance Board 
of Sri Lanka (IBSL) Ms. Indrani 
Sugathadasa. Ms Sugathadasa and 
several other speakers at the Congress 
were of the opinion that with rapid 
urbanisation, excess or alternate 
capacity in the market and of course the 
i n c r e a s i n g  s p e c t r e  o f  n a t u r a l  
catastrophes, that affect the emerging 
markets more, it is required that the 
industry do a rethink on its strategies. It 
was a common consensus that the 
insurance industry in these markets 

CMD GIC Re at 7th ICDC At Colombo

Delegates at ICDC 2013

SNAPSHOT OF SRI LANKA
INSURANCE INDUSTRY

It has 21 insurance companies and 40 
insurance brokers. The insurance 
market is worth US$ 700 million and 
has a compounded annual growth rate 
of 12%, however compared to the 
developed markets, the Sri Lankan 
industry is rather small. The penetration 
in Sri Lanka hovers at 1.2% and has 
been at that for the past few years.
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revention is better than cure, 

Forewarned is forearmed and A Pstitch in time saves nine! No, this 

is not an article about idioms, adages 

and sayings! We just want to emphasise 

that these very basic principles can 

work wonders if applied diligently in 

management of various catastrophic 

situations and save us from lot of 

bother.

In October this year, a depression in the 

Bay of Bengal gave rise to Cyclone 

Phailin, a category 5 storm, which was 

slated to make a landfall in the the 

coastal districts of the Indian state 

Odisha. Cyclone Phailin was supposed 

to be the strongest cyclone to hit India in 

the last 14 years. Before this in 1999, it 

was the super Cyclone of Odisha & 

Andhra Pradesh that made a landfall on 

the Indian coast and left a trail of misery 

in its wake. Apart from the enormous 

economic losses the 1999 cyclone left 

over 10,000 people dead. 

Cyclone Phailin too was predicted to 

take more or less the same route and 

and cause misery of the same 

magnitude. Winds with speeds 

measuring upto 210 kilometer per hour; 

storm surges up to 3.5 meter high and 

torrential rains characterised Cyclone 

Phailin, just as in case of the super 

Cyclone of 1999. However, the similarity 

between the two events ended there. It 

goes to the credit of the lessons learnt 

and measures implemented that the 

death toll in the October 2013 cyclone 

was restricted to just 21 and another 23 

perished in the severe flash flooding in 

the post- landfall period.

The fact that the death loss could be 

restricted to such an extent and also the 

losses were limited as compared to the 

1999 cyclone has left several wonder-

struck. How did it happen? It is here we 

can emphasise the importance of the 

opening lines of this article. The 

extensive level of preparedness with all 

preventive measures in place, the cent 

percent glitch proof and seamless 

cooperation between various agencies, 

both, national and international, the 

resolve not to repeat the mistakes 

committed during such events in the 

past and astute leadership helped ward 

off the calamity with minimal losses of 

lives and property.

The preparation activities including 

early warning systems and channels of 

communications to inform the vast 

population spread over an extensive 

area and system of evacuation of such 

large numbers if the need arose;  were 

tested to the last mile in the pre-disaster 

periods so that when the calamity 

actually struck none was found wanting. 

These helped to keep the impact of the 

Cyclone Phailin to the minimum. The 

Indian Meteorological Department , 

various central and state level 

organisations in collaboration with the 

National  Disaster Management 

Authority performed like the very well 

synchronised orchestra with not a single 

note missing. 

A massive exercise to evacuate over 1.2 

million people from the path of the 

cyclone and shift them to places of 

safety was undertaken with utmost 

ease and perfection. It is said to be the 

largest real time evacuation exercise in 

the country in the last 23 years. The 

success of the entire exercise made it 

amply clears that accurate early 

warning systems with latest state-of-

the-art technology, effective modes of 

c o m m u n i c a t i o n  t o  r e a c h  t h e  

information to the last mile, and 

appropriate and speedy implemen-

tation of the laid down standard 

operating procedures not only reduces 

the impact of the disastrous events but 

also largely prevents them.

Of course, Cyclone Phailin did cause 

enormous economic losses to the 

economy of the state. According to 

sources due to heavy rains and surging 

seawater more than 1.23 million acres of 

crops were destroyed. Large number of 

farmers and other people in the state will 

be affected by this. The focus is now 

directed to relief and recovery efforts and 

identifying lessons learned to reduce the 

impacts of future disasters that are 

imminent in view of climate change.
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Super Cyclone Phailin covered an area nearly as large as India, filling most of the Bay of 
Bengal.     Photograph courtesy: Cooperative Institute for Meteorological Satellite Studies

Natural Catastrophes Can Be Checkmated !
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Group Photo take on the ocassion of the seminar on “Changing Landscape of Liability Risks & Insurance” organised by GIC Re and 
Howden Insurance Brokers Limited at Hotel Wildflower Hall, Shimla from 21st to 24th November 2013.

Speakers at the seminar on “Changing Landscape of Liability Risks & Insurance” 
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